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KEY STATISTICS

50,000
Internal Quality Assurers working in UK vocational education

£1.2bn
Annual cost of poor quality assurance to UK employers

98%
Of centres with strong IQA achieve Ofqual compliance standards

30%
Reduction in assessment errors with effective IQA processes

6 months
Typical time to complete the IQA qualification

5 yrs
Recommended CPD review interval for IQAs

WHY THIS TRAINING MATTERS

Internal Quality Assurance (IQA) is a fundamental requirement for all approved centres delivering vocational qualifications. The IQA verifier

ensures that assessment decisions are consistent, fair and meet the requirements of the awarding organisation. Effective IQA protects

learners, supports assessors and maintains the integrity of qualifications. All 18,000 approved centres in the UK are required to have qualified

IQA verifiers.

WHAT YOU WILL LEARN

Understand the principles and practices of internal quality assurance

Plan and conduct sampling of assessment decisions and records

Support and develop assessors through feedback and standardisation

Make and record IQA decisions accurately

Understand the requirements for Ofqual compliance

Prepare for external quality assurance visits
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