
■ IQA Verifier — Icebreaker Activity Cards
Print and cut out these cards for use at the start of your training session | trainerresources.com

Assessment Scenarios
■ 10 mins

In pairs, discuss a scenario where an assessor has

made an inconsistent decision. How would you

handle it as an IQA?

IQA Word Cloud
■ 8 mins

Each delegate writes 3 words they associate with

quality assurance. Create a word cloud on the

flipchart.

Experience Map
■ 10 mins

Plot your assessment/IQA experience on a timeline.

Share with the group.
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