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Quick Reference Infographic

KEY STATISTICS

STEP-BY-STEP GUIDE

150,000
Lone workers attacked at work in the UK
each year

40%
Of workplace violence incidents involve lone
workers

£1.8 billion
Annual cost of lone worker incidents to UK
businesses

85%
Reduction in incidents with proper lone
worker procedures

1
Risk Assess

Identify specific hazards of lone working — violence, medical emergency, accident

2
Communication Plan

Agree check-in times, methods and escalation procedures

3
Emergency Procedures

Ensure lone worker knows emergency contacts and procedures

4
Check-ins

Implement buddy system or supervisor check-in protocol
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